
On September 23, 2015
1:30-3:30 pm

Arkansas Department of Health Auditorium
4185 W. Markham Street
Or via Adobe Connect 
http://adh.adobeconnect.com/phla
If interested in receiving Nursing CE’s please register in A-Train for course  
#1059459. Contact Amanda Stanisor at amanda.stanisor@arkansas.gov. If you are 
not a nurse, you do not need to register.
The Arkansas Department of Health is an approved provider of continuing education by South Central 
Accreditation Program, an accredited approver by the American Nurses Credentialing Center’s Commission 
on Accreditation.  

2.0 hours of Nursing Continuing Education will be offered. Participants must attend the entire day to 
receive contact hours and receive your credit. You are required to log in to A-Train and complete the course 
evaluation within 2 weeks of completing the course or they will be withdrawn from the course and will not 
receive CNE Contact Hours.

Agenda
 Welcome 1:30-2:10

What is health literacy?
What does low health literacy look and feel like?

How many people in Arkansas have low health literacy? 2:10-2:50
How does low health literacy affect our patient outcomes?
How much is low health literacy costing us?

How can we make a difference for patients who struggle 
 with low health literacy? 2:50-3:30

What are some tools and resources we can use?
What practical steps can I take to get going?

Everyone attending in person will receive a free AMA Health Literacy toolkit. 
For more information contact Meg Mirivel at Margaret.Mirivel@Arkansas.gov or 501-280-4768 or Marisa 
Nelson at Marisa.Nelson@Arkansas.gov or 501-661-2728.

The Partnership for 
Health Literacy in Arkansas
will offer a free 2-hour training on the AMA Health 
Literacy Toolkit for Staff in Primary Care Clinics.
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The presenter will be 
Jennifer Dillaha, MD

Medical Director for Immunizations
Medical Advisor for Health Literacy 

and Communication
Arkansas Department of Health

http://adh.adobeconnect.com/phla



